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HELIOS OPEN DAY

You are cordially invited to spend a pleasant afternoon at Helios where you can meet
the therapists, chat with our nursing team about the services we can offer, look at
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Centre.

Wednesday 14th July at 2pm

We will be serving delicious cream teas in the garden (weather permitting). There will
be stalls selling cards, plants, jewellery, and gifts.

Bring along your friends and family, all welcome!

Telephone triage calls

Our triage call system has been working successfully for several months now. Patients
are able to speak to either a Doctor or Senior Nurse each day, who will discuss your
problem with you and then either offer advice or arrange for you to be seen on the
day. However we would ask that if you need to use this service that you call between
08.00 and 09.00 in the morning.  This enables the Dr/Nurse to easily offer you an

duprpreNEANATAme iR SR o Rt ARa St COatVESRSRE al | | s vl lereelidvierd i alt
difficult to offer an on the day appointment.

Clinic letters

We now operate an efficient system whereby when appointments are due for our

clinics i.e Diabetes, Blood Pressure etc we send patients an invitation letter. It is a

requirement that each patient receives 3 such letters before we defer the invitation

for a further year. This is a costly exercise in terms of time and stationery

(approximately £1.20 per patient for 3 letters). We would ask that if you do not wish
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continue to send out letters.

Oral contraception

Dear Ladies, just a reminder that those taking oral contraception need to have an
annual Blood Pressure check with the nurse, please ensure you book your check before
requesting your next prescription.

Extended hours

We are now able to offer early morning and late evening appointments on a Thursday
(formerly on a Monday eve only), these are bookable in the normal way.

Refurbishment programme.

Thank you for bearing with us over the past few months whilst the refurbishment
project has been carried out. We hope you like the improvements, our aim was to
brighten up the surgery and extend the reception desk to allow a friendlier and more
confidential service to our patients.

We also have applied for planning permission to extend the surgery, if successful the
work will start early 2011, the plans include a lift to all floors, re -location of the
Eurythmy room, additional consulting and meeting rooms.

Helios Medical Centre, 17 Stoke Hill, Stoke Bishop, Bristol BS9 1JN
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Welcome and farewell

Since the last Helios Newsletter we have had some terribly sad news, Kim White our Lead
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positive attitude to life were a big part of the Helios Reception Team and we all miss her terribly.
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raised which will be split between BRI ward 61 Oncology and Breast Cancer UK.
Ali Spencer -Smith our Nurse ran the race for life on June in memory of Kim and raised £200.

We also say goodbye to Dr Jens Rohrbeck who left us in April for pastures new. Dr Rohrbeck had
been with Helios for 5 years, we wish him well in his future career.

We are very happy to welcome Gill Johnson who joins us on a permanent basis, we also say hello to

Luke Rich who completed an apprenticeship in Business Administration in March and has now
accepted a permanent position Iin the reception te
with us in May, Ciya is also undertaking an apprenticeship in Business Administration.

Helios are also pleased to announce that Dr Cass McLaughlin is now taking a Tuesday morning
surgery in addition to her Thursday surgeries.
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welcome and making us feel relaxed and supported within our new setting. Our workers at Helios are
normally based at Brentry and Henbury Chil drends
March we have been delivering Baby Massage sessions on Tuesday afternoons and a Mini Music

Makers on a Wednesday morning. At present, the groups we provide are on an invitation only basis

from the health visitors; however, we do plan to extend over the rest of the year so we hope to have

more variety to offer local families. As well as our two groups, we provide support with benefits

advice by arranging an appointment to see an Advice and Guidance worker at the Centre. We can also
provide information on other agencies and groups that may be of interest to families with young

children.

For more information regarding our services, please contact us on 0117 3534479.

Further services and therapies ¢

Gundi Nye i Rhythmic Massage and Pilates. Contact Helios reception.

Brenda Newton fi Eurythmy movement therapy. Contact Helios reception.

Harry Norman i Counselling. Contact Helios reception or support@solutionsology.co.uk

Gudi Schepokat fi Alexander technique. Contact 0791 4695188 www.vitalityandpoise.co.uk
David Soodeen i1 Osteopathy, Acupuncturist and Musculoskeletal Doctor offering a wide range of
holistic treatments for muscular/joint disorders. 07754 299429 www.medicalosteopath.co.uk

All our therapists will be present at the open day (July 14th) to answer you questions.

Research Studies

We are very pleased to announce that we are now part of the PCRN (Primary Care Research Network).
Headed by Prof Feder - Helios will be carrying out high quality medical research this year.
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